[image: ]1 Ashweir Court
Abbey Mill
Tintern
Monmouthshire
NP16 6SE
Tel: 01291 688100
Fax 01291 689431
www.alphalogix.co.uk
email: sales@alphalogix.co.uk

[image: ]            AlphaCheck: Sage 50 - Creditsafe Integration





Contents
Introduction to AlphaCheck	2
Licensing	2
Platform requirements	2
Installing AlphaCheck	3
AlphaCheck User Guide	8
Uninstalling AlphaCheck	14

































[bookmark: _GoBack]
[bookmark: _Toc468968901]Introduction to AlphaCheck	

AlphaCheck software version 1.0 integrates Creditsafe’s credit checking services with Sage 50. From within Sage 50, you can access and store Creditsafe’s Credit Reports against the Customer Account.

[bookmark: _Ref465076451][bookmark: _Toc468968903]Platform requirements
Minimum of two Sage users. Sage 50 cannot have two users logged in concurrently, the credentials used when setting up your AlphaCheck need to be either: 
· A dedicated Sage user, solely for the use of this application, for example:
User: AlphaCheck	Password: password
· A Sage user which won’t be in use when generating a new report.
E.g. If you are usually logged in as ‘Manager’ then the plugin cannot be registered to use the ‘Manager’ account.

System requirements: If your system complies with Sage 50 system requirements, AlphaCheck’s pre-requisites will be fulfilled with the exception of: Microsoft .NET Framework 4 and Internet access are required to use AlphaCheck.

[bookmark: _Toc468968904]Sage Prerequisites
Third Party Integration
1. Help> About
2. To the right of the SDO label check to see if the SDO is enabled or not
3. If the SDO is not enabled follow the steps in Enabling Sage Data Objects (SDO).
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[bookmark: _Ref469923248]Figure 1 Enabling SDO
[bookmark: _Ref469923619]Enabling Sage Data Objects (SDO)
 [NOTE: ALL USERS WILL HAVE TO BE LOGGED OUT OF SAGE IN ORDER TO ACTIVATE THE SDO]
4. Log into Sage as MANAGER, using the Menu Bar, navigate to Tools>Activation>Enable 3rd Party Integration
5. A new window will pop up, there will be a phone number, call this number to receive your SDO Serial and Activation codes.
6. Enter your SDO Serial and Activation codes into the correct fields in the Sage window.
7. Click the ‘Continue’ button.
8. A pop up will appear telling you if the SDO was enabled successfully or not.

Setting up designated Sage user for AlphaCheck
1. If or once the SDO has been enabled, using the Menu Bar, navigate to Settings>Access Rights
2. A new window will pop up, Click on the button labelled ‘New’
3. Another window will pop up, Enter the user name AlphaCheck, then enter the Password ALPHACHECK
4. Ensure that you set access to ‘Full Access’, this should tick all the boxes in the ‘Description’ section
5. Click the ‘Ok’ button
6. Close the ‘User Access Rights’ window



Installing AlphaCheck

The AlphaCheck Windows installer will automatically install the plugin by creating the necessary folders, copying the supporting assemblies (dlls), editing Registry values and creating an uninstall program that reverses all of these changes when executed.
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Figure 2 Sage50 Creditsafe Plugin Installer icon.


Double click the installer icon, shown in Figure 1 to run the installer.

When running the installer, the first thing that the user sees is the Creditsafe Splash screen.

[image: ]
Figure 3 Installer Splash Screen

This is followed by a guided Wizard style setup process. 
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Figure 4 Step 1:  Introduction

Once you click next, you will be presented by the EULA agreement. Please read and agree to the terms before continuing to the next step.
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Figure 5 Step 2: EULA


The next dialog requires a few configuration details from Sage 50 and your Creditsafe credentials. The Sage 50 information can all be found on the Sage 50 Help > About screen. The separate Sage User that is to be used is explained in the Platform requirements section. 
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[bookmark: _Ref465077273]Figure 6 Sage 50 Details

To gather the correct information for the installer, open Sage 50, click Help then About. The Data Directory, Company and Version Number are all available on the Sage About screen. Follow the steps below to ensure the correct information is copied into the installer.

Sage Version: The first two numbers highlighted in Figure 6, Version Number row, is the Sage Version you are currently on. Use the drop-down in the installer to select the correct version number.
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[bookmark: _Ref465077023]Figure 7 Installer information from Sage 50 Help> About
Data Directory: Click on the Data Directory file path highlighted in Figure 6 which will open the file location shown in Figure 7. Copy the file path into the Data Directory field in Figure 5. 

The section after “Sage\Accounts\2015\” is the information for the Company Name field in the installer, shown by Figure 5. In this example, the company name is “Demodata”
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[bookmark: _Ref465077095]Figure 8 Data Directory file location
Finally, type in your user details for the AlphaCheck application. The plugin must use a different user to the currently logged in user as Sage does not allow concurrent activity by the same user. E.g. If you are usually logged in as ‘Manager’ then the plugin cannot be registered to use the ‘Manager’ account.
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Figure 9 Installer with completed information
The next screen is a confirmation of the plugin that will be installed. The plugin is pre-checked but can be de-selected (in which case no installation will occur).
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Figure 10  Selected Components
The next step allows the user to change the default location for the program files (not the plugin itself but the supporting installation files for uninstalling).

[image: ]
Figure 11 Installation destination folder

Finally the confirmation screen is displayed and the setup is complete.
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Figure 12 Setup Completion
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Following the successful installation, the AlphaCheck application menu item is now available on the Customer view.

[image: ]
Figure 13 Creditsafe plugin menu icon

Launching AlphaCheck displays the search form. It is pre-populated with the currently selected Sage 50 Customer or blank if none is selected, any Company can be searched for and selected from the dropdown.
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Figure 14 currently selected Sage 50 Customer
Clicking “View Creditsafe Report” opens a Report window with the generated Creditsafe Credit Check Report details, displayed in a tabbed form.
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Figure 15 Creditsafe Company Information tab







Below are screenshots of the additional 6 tabs available.
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Figure 16 2nd Company Information tab
	[image: ]Figure 17 Financial information tab

	[image: ]Figure 18 Directors tab

	[image: ]Figure 19 Shareholders tab


	[image: ]Figure 20 Group Structure tab
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Figure 21 Mortgages tab















The retrieved Report is saved as an attachment to the Sage 50 Customer record. It can be viewed by opening the Memo tab of the associated account (this is where all Sage 50 attachments are stored).
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Figure 22Creditsafe Credit Report attached in the Memo tab
The report will open in the associated program when double clicked.
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Figure 23Creditsafe Credit Check Report

If the Report has already been run at least once before, the plugin offers to use that Report rather than generating a new one which would use one credit.
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Figure 24 Existing Report Dialog


A new customer can be typed directly into the field. In this instance Clicking “Create Account” will create a new record in Sage 50. The Account Ref and Main Contact can be over-typed.
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Figure 25 Searching for a Customer not already in Sage 50

After clicking “Yes”, AlphaCheck will create and populate the Customer Record contact details according to Creditsafe’s information.
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Figure 26 Populated Customer Record






[bookmark: _Toc468968906]Uninstalling AlphaCheck
The following screenshots are for Windows 10, but the uninstall process is the same for older versions. 

Click the Start menu
[image: ]
Figure 27 Start Menu > Program Files

Go to Program Files, next click AlphaLogix followed by “Uninstall Creditsafe”.

[image: ]
Figure 28 Start Menu > Program Files > AlphaLogix > Uninstall Creditsafe
Alternatively, if you used the suggested file location on setup, you can follow this link on your Windows Explorer: C:\Program Files (x86)\Alphalogix\Creditsafe
Next, you will be presented with the window below, confirming the file location.
[image: ]
Figure 29 Uninstallation confirmation
Once the uninstallation has been completed, you will be presented with the window below which you can then close.
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Figure 30 Uninstallation complete
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Figure 7 Data Directory file location
The next screen is a confirmation of the plugin that will be installed. The plugin is pre-

checked but can be de-selected. (In which case no installation will occur)

The Data Directory, Company and Version Number are all available on the Sage About
screen.

PAGE7 OF 16 817 WORDS — B+ o0%

= O . 1256

24/10/2016 5





image11.png
& Creditsafe Plugin Setup - X
Configuration . .'
Vet e e creditsafe
Sage Version 21 v
Sage 50 Help|About|Data Directory This is COMPANY.000 from
£.g. C:\ProgramData\Sage Accounts. C:|ProgramData\Sage\Accounts
12015\COMPANY.000\ACCDATA) 12015\COMPANY.000\ACCDATA)
Data Directory Company
:\Accounts\2015\Demodata \ACCDATA Demodata
Sage User Name Sage Password
‘AlphaCheck
Credtsafe User Name Creditsafe Password
Alphalogix

Nullsoft Ins





image12.png
Creditsafe Plugin Setup - X
Choose Components . s
Choose which features of Creditsafe Plugin you want to install. Credﬂsafe'

Check the components you want to install and uncheck the components you donit want to
install. Click Next to continue.

Select components to install: Description

osition your mouse

see its descriptio

‘Space required: 9.3V8

Nullsoft Ins

<Back [ Net> ]| | candl





image13.png
& Creditsafe Plugin Setup

Choose Install Location
Choose the folder in which to install Creditsafe Plugin.

- X

creditsafe”

Setup will install Creditsafe Plugin in the folowing folder. To installin a different folder, cick
another installation.

Browse and select folder. Click Install to start the

Space required: 9.3VB
Space available: 703.1GB

Nullsoft Insta|

<Back





image14.png
# Creditsafe Plugin Setup -

Installation Complete

b o sy creditsafe?

Completed

1
Show details

Nullsoft Install System v3.0rc1

<Bade|[Caoee ] [Tcana ]





image15.png
Sage 50 Accounts Professional - Stationery & Computer Mart UK

Fle Edt View Modules Favourites  WebLi
o o

. S, O N\ © = T B R LI = =) g

Quotation: New Wizard Activity Batch Batch Customer Aged Disputes Price lists Credit Contra Debt Refund Write offs Swap Print list Sendto Creditsafe

invoice credit receipt  debt charges entries analysis & returns Excel




image16.png
& Creditsafe - AlphaCheck

- @
Company Name
CREDITSAFE BUSINESS SOLUTIONS LIMITED v E’ Match Begnning
Countries
GB Company Active
Drag a column here to group by this column.
‘Company Name Address RegistrationNum...  Type  Status

View Credisafe Report





image17.png
'CREDITSAFE BUSINESS SOLUTIONS LIMITED

Business Name: CREDITSAFE BUSINESS SOLUTIONS LIMITED
Registered Address:  BRYN HOUSE, CAERPHILLY BUSINESS PARK. CAERPHILLY CF83 3G
Company Reg No: 03836192

Safe Number: UK03490298
‘Company Status: Active - Accourts Filed
Activity Code: 7487





image18.png




image19.png
& Report - AlphaCheck

Summary Company Information Financial Directors Shareholders Group Structure  Mortgages

Financial Year: 31122013
Number of Weeks: 52
Currency: GBp
Revenue: £23.324,965.0
Operating Costs: £17.338.7400
£5.986.225.00
N/A
£6,584.288.00
-£1663.944.00
£4,520.344.00
£4,300.000.00
£620.344.00

Tangible Assets:
Intangible Assets:

Total Fixed Assets:
Trade Receivables:
Misc Receivables:
Total Receivables:
Cash:

Bank Liabilities:

Total Current Assets:
Trade Assets:

Misc Liabilities:

Total Current Liabilities:

£500,109.00
£0.00
£2511204.00
£3.771524.00
£21630,1920
£25.401.716.0
£1.359,983.00
£2.499,999.00
£26,761,699.0
£29272.903.0
£2.835,817.00
£6.899,863.00





image20.png
& Report - AlphaCheck - [u} X
Summary Company Infomation Financial Directors  Shareholders Group Structure  Mortgages

Directors:

Drag a column here to group by this column.

Directors Name Position Address Post Code | Appt D...

Cato Syversen Director Caspian Point One Pierhead Street, Cardiff CF104... CF104DQ  12/08/..

Mr Matthew James Debbage  Director Caspian Point One Pierhead Street, Cardiff CF104... CF104DQ  14/10/...





image21.png
& Report - AlphaCheck - o X
Summary Company Infomation Financial Drectors Shareholders  Group Siructure ~ Morigages

‘Shareholders:

Drag a column here to group by this column.

Shareholders Name Share Percent





image22.png
Drag a column here to group by this column.

Drag a column here to group by this column.

Subsidiary

Subsidiary Registration Number





image23.png
& Report - AlphaCheck - 0

Summary Company Information  Financial Directors  Shareholders  Group Structure  Mortgages

Outstanding: 2
Satisfied: 5
Drag a column here to group by this column.
MortgageType  Created  Registered | Status Entitled Persons | Amount Secured Details

debenture 13/08/2012  23/08/2012  Outstanding  barclays bank pic  all monies due or to... fixed and...

rentdepositde... 27/05/2005  10/06/2005  Satisfied welshdevelopme... the intere...
rentdepositde... 27/052005  15/06/2005  Satisfied welshdevelopme... the initial...
rentdepositde... 07/01/2002  09/01/2002  Satisfied anthony record an... rentdepo...
deed of securit... 24/06/2001  29/08/2001  Satisfied london & regional... the comp...





image24.png
& Customer Record - CREDITSAFE BUSINESS SOLUTIONS LIMITED

CREDITSAFE BUSINESS SOLUTIONS LIMIT...

24/10/2016 1415 PDF File

157 KB

‘Open Attachment

Save | | Discard | Delete | | Frevious

Next

Print List

To Excel | | New Order

New Invoice

New Project Close





image25.png
) AlphaLink User Manualpdf | G| how to make developers lial ) CREDITSAFEBUSINESS: X | = o X

< > O ‘fe C:/Prog g 2015/D MENTS/Cus ) 7&{‘

creditsafe”

simply smarter

CREDITSAFE BUSINESS SOLUTIONS LIMITED 03836192

o omty  CHS CE  cumny  Languge

Company Summary.

country oo
Compny Regieation umosr stz

actaty coae T
ActtyDeserpton Oeruaess ot
company statue et o e e
Lot TumoverFigurs oo

Laoat shasnoioor Equty igure 735080622
craatasts ntarmstiona soos (4-€) &

Craataat tsmston!Daserpton Low Rk

crsat Lt somse

Loce scor 0109 Gl

Loss Dserpton Lowrc

Basic Information
Rogitera company CrepTEBSESS SoUTS TED
Company Regiation mumosr i1z

country o

st of Company registaton svorsss

st ot starting oparatons. svorsss

Logaiform P it i s Capts

company statue et o e e
Currncy of s Report =

el acy coos

prnopal actty Dscrton e oot reeencng s,

Contact saarsss NS ALY B eSS A ALY 073355
Contact Ttphons e ez

Main Address
Atarsse Tospnone
BTNDUSE ALY B ESS A CASETLY G55 e

Other Address
s, Compty s P Coeply i G G5

Activitios.
actaty coas sty Dscrton





image26.png
& Account - o X

There is an existing report for this account dated 08/12/2016 13:49.00.





image27.png
/ALPHALOGIX LTD
1 ASHWEIR COURT, ABBEY MILL, TINTERN, CHEPSTOW. MONMOUTHSHIRE NP16 6SE
03578420

UK03235034

Active - Accounts Filed

7222





image28.png
& New Account - o X

Do you wart to create a new Sage 50 Account for tis company?

Account Ref

Main Contact:





image29.png
Customer Record - ALPHALOGIX LTD

ACe APHAL Contact name Mr Peter Mark Howe
Company ALPHALOGIX LTD Trade contact
Balance 0.00 Telephone =]
. 0e Telephone 2 [=]
Fax
jistered Address
Registe o =]
Street1 1 ASWER COURT
Street2 ABBEY MILL
Town TINTERN 5
County MONMOUTHSHIRE
Post Code. NP16 6SE Email 2 =]
Country United Kingdom 8 Ezils £l
VAT Tsend letters, statements, etc. to this customer via email []
Tsend invoices to this customer via Transaction Email ]
Addresses & Contadts...
Save | | Discard | | Delete New Order | | New Invoice | | New Project





image30.png
) Sage SalesLogix Client

Life ata glance Play and explore.
W VOice Client

« e
<] ©@ =
@ - Gomes App -
Colendar Vil Yoox GrooveMusic  Fims & TV
* m @ @eone
} 30 Buider =) o) W
A Microsoft Edge  Cortana P
J- | Acrobat Reader DC Mostly Sunny UK economy:
2 Great Biitish
©) Aorms & Clock 6" g ’ " - -
B Apnatogc B ioden Phone Compa... | EEEES = 2
s e
N p— a o
c Store StypePreview | 13
= el
B colcbator
@ coender
¢ B Camen
o m





image31.png
[ ] 2 0
7]

Recycle Bin M deletexisx  Mail Shot
phalog

a

Acrobat  SageS0  Copyof
Reader Accounts  Thames

A~ =2 m

- Life at a glance

Acrobat Reader DC
Alarms & Clock

Alphalogix

AlphaTel

)

Configuration
Mostly Cloudy
Creditsafe

License Installer

install Creditsafe

Blend for Visual Studio 2015

Box for Windows 8

T2 ewms

c

Calendar

Ask me anything

Play and explore

Solitare Collection

EU suesUK
over car
emissions

MINECRRE Y

Minecrafts Wi

Barrymore sues police over
rape and murder arrest

Upgrade today

la}

Laurence Murray
200 all

13:58
08/12/2016

3 ML
INSERT  DESIGN ~ PAGELAYOUT ~ REFERENCES ~MAILINGS  REVIEW  VIEW

[ TimesNewRe-[12_ <| A A Aa- 4 SiE-E- L AaBbCcl | AaBbCcDd

Paste . “w.A- NV mal | NoSpacing Heading 1 Heading 2
7 ¥ Formatpainter B T U 7 % X Ear-s No S i fead

The following screenshots are for Windows 10, but the uninstall process is the same for older versions.

Click the Start menu

Go'to Program Files, next click Alphalogix followed by “Uninstall Creditsafe’
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Next, you will be presented with the window below, confirming the file location.
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