Linked .

LinkedIn Sales Navigator for

MS Dynamics 2016 and 365

Installation Guide

The installation process will take less than 30 minutes

The LinkedIn Sales Navigator for Microsoft Dynamics application (widget)

e  Allows Sales Navigator
seat holders to search
for people on LinkedIn
and view profile details
including photos,
current roles, and work
history from within
Dynamics

e Uncover the best way
to getintroduced
through TeamLink

e  Find new leads directly
in Dynamics with Lead
Recommendations

e GetAccount&Llead
Updates including
news mentions and job
changes when viewing
accounts in Dynamics

e SendInMail, messages,
and customized
connection requests
from within Dynamics
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e Optional - Setting up Role-Based Forms

e Optional - Editing Form Layouts
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Before You Begin

e The solution works with Microsoft Dynamics 365 and Dynamics CRM 2016, versions 8.2+ and 9.x. However, certain
features are only available if you are running Microsoft Dynamics 365 (online).

e Thisinstallation is required for you to enable the sync between Dynamics and Sales Navigator, including write-back
from Sales Navigator to Dynamics.

e Thisinstallation is required for you to enable the sync between Dynamics 365 and Sales Navigator, including write-
back from Sales Navigator to Dynamics 365.

e You will need to be a System Administrator to import and configure the solution.

e Youwill need a LinkedIn account. Join now.

e You will need to sign your team up for LinkedIn Sales Navigator Team or LinkedIn Sales Navigator Enterprise.

e Werecommend having a Sales Navigator Administrator + Team Member seat to complete the installation, however

you may use a Sales Navigator Administrator seat.

e You will need to enable JavaScript in your browser. You will also need to have the most up-to-date version of Flash
Player installed.

e You will need to disable your pop-up blocker in Internet Explorer or Edge.

Import the Solution

Download the LinkedIn Solution for Dynamics to a location on your computer. Do not unzip the file. Microsoft Dynamics CRM
solutions are meant to be imported as a full zip file.

1. Loginto your Microsoft Dynamics CRM environment.
2. Expand the Main Areas pane by selecting the drop-down at the top of your Dynamics window. Note: Drop-downs differ

in appearance in Dynamics 2016 and 365.

Dynamics 365 v Sales v  Dashboards >
_ L
Settings
Business Customization System Process Center Application

Email Configuration u Processes (:} Interactive Service Hub

II Business Management m Customizations & Administration
-+ [ iy

Templates Solutions Security

Product Catalog Iz Dynamics Marketplace m Data Management

Service Management Plug-In Trace Log

Mobile Offline Document Manageme... Q/ Relationship Insights

o] Sync Error % Auditing

Image above is for Dynamics 365

Activity Feeds Configu... . My Apps

Activity Feeds Rules

System Jobs Dynamics 365 App for...
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If you are using Dynamics 2016, the button to expand the drop-down will look like so:

. Settings | v  Solutions | v



3. Click "Settings” in the drop-down pane.

Dynamics 365 v Sales v  Dashboards >

Settings

Business Customization System Process Center Application

Business Management m Customizations & Administration Email Configuration n Processes Interactive Service Hub
Solutions m Security Activity Feeds Configu. . My Apps

Product Catalog IZ Dynamics Marketplace m Data Management Activity Feeds Rules

:
Service Management Plug-In Trace Log

Mobile Offline

f] Sync Error % Auditing

Templates

System Jobs Dynamics 365 App for...
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Relationship Insights

Document Manageme...

4. "Click “Solutions”.

Dynamics 365 v Sales v | Dashboards >

Sales Training

Business Customization System Process Center Application

Business Management m Customizations E Administration Email Configuration ﬂ Processes Interactive Service Hub
m Security E Activity Feeds Configu.. . My Apps

Product Catalog la Dynamics Marketplace m Data Management E Activity Feeds Rules

) )

’Q Service Management System Jobs v Dynamics 365 App for..

Mobile Offline
Sync Error % Auditing

Templates

Plug-In Trace Log

Relationship Insights

Document Manageme...

5. Click “Import”

Dynamics 365 Settings Solutions
All Solutions ~ o
& New X Delete T3 export Clone a Patch / Solution Upgrade B import Transiations (8 Export Translations | [[g) Publish All i ations @) Get Solutions from Marketplace More Actions +

Q

Description

Name Version




6. Browse for the solution file you downloaded and saved and click "Open", then “Next”.

Organize ~ New folder - O
17 Favorites Name Date modified Type Size
B Desktop \ 1, LinkedIn_2_0_0_7_managed 4/1/201510:49 AM  Compressed (zippe... 812 KB
/3 Downloads % Microsoft Excel 2010 3/10/2015 10:41 AM  Shortcut 3KB
&: =
< Recent Places ) Microsoft Outlook 2010 3/10/2015 10:41 AM  Shortcut 3KB
tE Microsoft PowerPoint 2010 3/10/2015 10:41 AM  Shortcut 3KB
(2 Libraries W Microsoft Word 2010 3/10/2015 10:41 AM  Shortcut 3KB
\E} Documents
\d”/ Music
& Pictures
& Videos
& Computer

=§ Local Disk (C)
€& Network

7. Click "Next" on the Solution (& mport solution - Intenet Explorer

Information page.

Solution Information (@ Help

Solution Information

Name: LinkedIn
Publisher: LinkedIn(linkedin)
Package Type: Managed

View solution package details |

8. Check the box that says
"Enable any SDK message i
processing..." and click

Import Options
"Import."
Post Import Actions

[V Enable any SDK message processing steps included in the solution

NOTE: New business processes will be in the state that is defined by the solution provider. The state of
processes that are already on the system won't be changed.

Back || import ||| Cancel

*150% ¥




Please note that if you are [ @ import Solution - Mozila Frefox

upgrading from an older &

solution, you must also select Import Options @Help
“Stage for upgrade” and
“Maintain Customizations”

Upgrade Solution Action

) Stage for upgrade

(see image below).

Previous customizations on components included in this solution
@® Maintain customizations (recommended)

Selecting this option will maintain any unmanaged customizations performed on components but also
implies that some of the updates included in this solution will not take effect.

() Overwrite customizations
Selecting this option will ovenwrite any unmanaged customizations previously performed on
components included in this solution. All updates included in this solution will take effect.

Post Import Actions

Enable any SDK message processing steps included in the solution

NOTE: New business processes will be in the state that is defined by the sclution provider. The state of
processes that are already on the system won’t be changed.

9. Adialog box will pop up
showing progress of the
import. After the green

progress bar has finished, Importing customizations. Please wait for the operation to
click "Next." This may complete...

take up to a few minutes.

10. Once the import process PSEN e S
completes, a summary - —

Date Time ~ Type Oviptay Name Name Status Descrgton Detadt )
window will display all the IS e SRR ]
. o eanasn Chant contact & Lty that stores 3 chart attached with 3 view, None
|mported Components, i oorasn  Gen s ~ . Mone

oS or3asn2 o iesd ¥ Entity that stores & Chart attached with 3 view. Mone
indicating the solution rpe e e
. o3 v3renss Rewstizasho [ None
|mport Comp[eted D 9370706 tntayRmbon  Opsotunsy  ceportunty LY AR it that represents Ehe curtomized tiemants of L Hone
3 w06y Fom Oppartunay opportuney ¥ - MNone
) or3r06 ity Mestages oppomuney Ly
successfully. If you are e - e —— N S wat gt e =5
3 09370248 . ¥ XL Gta that represents the customized elements of L. None
i e om N & o

upgrading from an older e . x b
. . D osareem Sytem Views . X Query that Mone
solution, click on the D ostiss  tmmmmnon i - & AR o gt e st s T ot
3 oas form Lesd ad ¥ None
“Apply Solution Upgrade e o — T i
5 . . r:; 370052 tntayRmoon  Cemtact contact & AN data that represents the customized dlements o€t None
button”, otherwise click T oavee  rom O " e
’ =] 09370040 Entity Messages centat & entity.  None
" l n D orsessa tntry RmBOn  Actoust acceunt X e Lo Moo
C ose. 0 ossas Stem Views contat ¥ Query that Is saved aganit the datadaie. None
T ovesen Form Accoust accaunt & Syt . MNone
] onsesen Entity Mesiages acceunt B tone
D osaessas SitemViews  Account wccsunt ¥ Query that Is sawed apanst the datadare. Mone
@ o3essz Entay Opportunay eppontuney ¥ o . Mone

& s Ente x A3 None =]
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11. Additional Steps for Microsoft Dynamics CRM On-Premise.



a. Ifyou use Microsoft Dynamics CRM Online (URL ends in crm.dynamics.com), your import and configuration of the
LinkedIn Solution is complete and you can move on to Test the Solution.

b.  Microsoft Dynamics CRM On-Premise environments require an additional step of registering an APl key and assigning
users a LinkedIn Configuration security role to use the Solution.

12. Go to "Settings” - “Solutions"
an d Cll Ck on th e |_| nke dln I [ saveandciose B | G} exportSolution | ) Import Transiations | [} Export Translations | ([@) Publish All Customizations  %pActions + @Help

. Solution: Linkedin
Solution. # & Configuration

Solution Linkedin

LinkedIn Configuration

&% Information
& Configuration Sign Up For A LinkedIn APl Key
B4 Components
. " Use this link to sign up for your API key. You will be asked to enter the following information. Click “Add Application” and you willfind your API key and Secret Key on
b 1G5 Entities the final page. Copy and paste the keys into the fields below.
Option Sets
"] ciient Extensions .
8] Web Resources Linked(J). DeveloperNetwork
e— Application Name:  Linkedn for MS Dynamics
b +3 Plug-in Assemblies . Linkedin for MS Dynamics Integration D ourappiicaton was successloly cresed.
Description: s -
[£] Sak Message Processing ... e E) Appication Detals
@, service Endpoints IntegrationURL:  (EX2mple URL where the integration will Company:
[23 Dashboards o go live) Example Company, Lid
2] Reports JavaScript APl (Fully-qualified domain name of all Application Nams:
8§ Connection Roles i Domain: pages in the integration) Example
] article Templates Application Use:  Sales (CRM), Marketing APIKey:
8] contract Templates - e 6
5] email Templates SecroL ey
1) Mail Merge Templates Developer Contact i o maif) SoRMUgONVKBONSd
Security Roles
8 Field Security Profiles Phone: (Admin’s phone)

P Routing Rule Sets
4 Case Creation Rules
SLAs

Enter Your Linkedin API Key

API Key [ ]
Secret Key [ |

Status: Existing




13. Click "Configuration" in the
top left under "Information."
Click on the "Sign up for your
APl key" link.

[ sveandciose B | G exportSolution | ) Import Transiations | (S} Export Transiations | [[g) Publish All Customizations  pActions ~
le

Solution: Linkedin
@ & Configuration
Solution Linkedin
8% Information
[&F Configuration
B3 components
> G Entities

Option Sets

"®] client Extensions

8] web Resources

2. Processes

b +3 Plug-in Assemblies
Sk Message Processing S.
@, service Endpoints
Dashboards
[ Reports
88 Connection Roles
5] Article Templates
[8] contract Templates
5] email Templates
) Mail Merge Templates
Security Roles

8 Field Security Profiles
P Routing Rule Sets
% Case Creation Rules

[#] sLas

Status: Existing

@Help ~
LinkedIn Configuration
Sign Up For A Linkedin API Key
Use this link to sign up for your API key. You will be asked to enter the following information. Click “Add Application” and you will find your AP key and Secret Key on
tne final page. Copy and paste the keys into the fields below.
Linked(J. DeveloperNetwork
Application Name:  Linkedin for MS Dynamics
T Linkedln for MS Dynamics Integration D voursppiication was successtaly crested.
pTon: for (Company Name)
Integration URL:  (XmPle URL where the integration will
go live)
JavaScript API (Fully-qualified domain name of all
i Domain: pages in the integration)
"\ Application Use:  Sales (CRM), Marketing
Live Status: Live
Developer Contact e
Emaik (Admin’s e-mail)
Phone: (Admin’s phone)
Enter Your Linkedin API Key
AP Key [i 1a: ]
Secret Key [60RoL | x|




14. If you are not logged into LinkedIn, a login
page will appear. After logging in, you will see
the following screen. Please enter the
following information and click "Submit."

a. Company Name: <Your company
name>

b. Name: "LIfor MS Dynamics"

c. Description: "LinkedIn for MS Dynamics
Integration for <your company name>"

d. Application Logo URL: <URL for your
company’s logo, which must be hosted
using a secure (HTTPS) protocol (Please
provide your application's logo image,
in PNG or JPEG format. The image must
be square and at least 80 x 80 pixels,
and no larger than 5 MB in size)>

e. Application Use: Sales (CRM), Marketing

f.  Website URL: <URL for your CRM On-
Premise environment - You can copy
and paste this URL from the browser
barwhen you're logged into the CRM>

g. Business Email: <Company email
address>

h. Business Phone: <Company phone
number>

Linkediin . Developers

Create Application

My Applications

Create a New Application

Company Name:*
Name:

Description:

Linkedin for MS Dynamics Integration for <your company name>

Application Logo URL:*
Application Use:

Sales (CRM), Marketing lv\
Website URL:*

Business Email:

Business Phone:

1 have read and agree to the Linkedin API Terms of Use.

Cancel

15. The next page will display an APl key and a Secret Key. Copy these values and paste them back into the CRM

Configuration page.

16. Under Default Application Permissions, ensure that only “r_basicprofile” is checked. Click “Update.”

17. **This step is critical for integration.**
Click “JavaScript” on the left menu. For
Valid SDK Domains, enter a fully
qualified domain of your CRM On-
Premise environment. This is the URL
that you entered for Website URL, up
until the first slash '/'. Click “Add” and
then Click "Update.” Note: If you have
multiple domains, then you can enter
them on this page.

Linkedin - Developers

. LI for MS Dynamics

JavaScript Settings

Valid SDK Domains:

B Javascript e

Cancel



18. Return to your CRM
Configuration page. Click
"Save" to validate the API Key
and Secret Key. If your values
are correct, you will see the
following confirmation
message. Click "OK" and
move to step 20.

19. If your values are incorrect,
you will see the following
error message, prompting
you to double check your
APl key values and re-save:

d ) save and Close
ile

Solution: Linkedin
@I & Configuration
Solution Linkedin

&7 information

[F configuration

5= components

> G Entities
(B option Sets
*@) client Extensions
@) web Resources
Z. Processes
b +3 Plug-in Assemblies
5] sak Message Processing S...
@, senvice Endpoints
(33 Dashboards
(2] reports
88 Connection Roles
3] Articte Templates
8] contract Tempiates
5] email Templates
I3} Mail Merge Templates
Security Roles

&), Field Security Profiles
I Routing Rule Sets
¥4 Case Creation Rules

[® sias

Status: Existing

73 Export Solution | B import Translations

LinkedIn Configuration

[8 Export Translations

| @ publish All Customizations

“yActions v @Help ~

Configuration successfully saved.

Sign Up For A Linkedin API Key

Use this link to sign up for your AP key. You will be asked to enter the following information. Click “Add Application” and you will find your AP key and Secret Key on

tne final page. Copy and paste the keys into the fields below.

Application Name:  LinkedIn for MS Dynamics

Description: Linkedin for MS Dynamics Integration

for (Company Name)

Integration URL:  (EX6Ple URL wnere the inegration wil
go live)

JavaScript API (Fully-qualified domain name of all

Domain: pages in the integration)

Application Use:  Sales (CRM), Marketing

Live Status: Live

Developer Contact .

Emls (Admin's e-mail)
Phone: (Admin's phone)

Enter Your Linkedin API Key

Linked([J. DeveloperNetwork

@) Vo soptoon et sososon) e

Appiication Details
Company:
Example Company, L.
Application Name:
Eampls

AP Key [ 1a:

Secret Key [soroUgQNNYKBOWSS

H 2 saveanc Close
ile

Solution: Linkedin
@ [ Configuration

Solution Linkedin

& Information
[3F Configuration
Components
> [ Entities

=8 option sets

*@) Client Extensions

(] web Resources

T, Processes
b+ Plug-in Assemblies
Sdk Message Processing S...
@, service Encpoints
(23 Dashboards
[2] Reports
8§ Connection Roles
] article Templates
8] contract Templates
5 Email Templates
(3} Mail Merge Templates

Security Roles

8), Field Security Profiles
I Routing Rule Sets
%4 Case Creation Rules
[® stas

Status: Existing

B | G3 exportsolution | ) Import Translations

[8 Export Translations

| @y publish All Customizations

“yActions ~

LinkedIn Configuration

The API Key and Secret Key entered are not valid. Please check the key and try again.

Sign Up For A Linkedin API Key

Use this link to sign up for your API key. You will be asked to enter the following information. Click “Add Application” and you will find your API key and Secret Key on

tne final page. Copy and paste the keys into the fields below.

Application Name:  Linkegin for MS Dynamics
A Linkedin for MS Dynamics Integration
D=cripBom for (Company Name)
Integration URt: (EX2TPle URL where th integration will
go live)
JavaScript API (Fully-qualified domain name of all
Doma pages in the integration)
Application Use:  Sales (CRM), Marketing
Live Status: Live
Developer Contact . .
Emats (Admin's e-mail)
Phone: (Admin’s phone)

Enter Your Linkedin API Key

Linked(fJ. DeveloperNetwork

@ Yoursppicaton was succsssulycreoted.

Application Details
Company:
‘Example Company, L1
Application Name:
Example
APIKey.

<
[re=n}

API Key [

Secret Key [60roUgQNNYKBOWSS

®100% v

20. The last step is to assign all users a "LinkedIn Configuration" security role to give them access to the integration. In the
All Areas drop down, navigate to "Settings” - “Security" and click on "Users”.

Dynamics 365 v

Settings v

Security

Security

Which feature would you like to work with?

8
&
&
&

Security Roles

Field Security Profiles

Positions
Add new Position. Modify the Position description.

tinformation about users and deactivate user records. Manage the teams, roles, and licenses assigned to

Create new security roles. Manage and delete existing security roles for your organization.

Manage user and team permissions to read, create, or write information in secured fields.

Teams

Business Units

rchy Security

Add new teams and new members to existing teams. Modify the team description and delete members from teams.

Add new business units. Edit and deactivate existing business units. Change the parent business unit.

Hi
;{‘} Configure hierarchy security, including enabling hierarchy modeling and selecting the model. You can also specify how deep
the hierarchy goes, and specify the entities to exclude from a hierarchy.

Access Team Templates

Add new team templates. Modify the team template description.



Select all users and click "Manage Roles" at the top.

Dynamics 365 v

=+ NEw % APPROVE EMAIL % REJECT EMAIL &, PROMOTE TO ADMIN "‘) MANAGE ROLES g CHANGE BUSINESS UNIT % CHANGE MANAGER % CHANGE POSITION ~ /* SEND DIRECT EMAIL
+ Enabled Users o
v Full Name M Business Unit Title Position Main Phone Y & °¢
v Argyris Anargyros salesnavdev j
v Dave Hammarstedt salesnavdev =
Adialog box will pop up as shown Mana e USer ROl@S %
in the screenshot. Check "LinkedIn g
What roles would vou like t lv to the 2 Users vou have selected?
. . " . v¥nat roles would you liIke 10 apply to the £ Users you have selected:
Configuration" and click OK.
Role Name Business Unit
CUSTOUTTET XTVICE REPIeEstTTiatve SUTTSTTEVOUTVY
-~
Delegate salesnavdev
Knowledge Manage
¥ LinkedIn Configuration
Marketing Manager salesnavdev
Marketing Professiona salesnavdev
Sales Manager salesnavdev =
o.-x you assign security roles to your users, you will enable access and the
ability to extract your data. Access is enabled through multiple clients (i.e.
Dynamics 365 for Outlook, Dynamics 365 for tablets, web-user). You may
administer these access privileges by confiquring your user's security role or i
CK Cance

Test the Solution
Congratulations!

You have finished installing and deploying the Sales Navigator for Dynamics application. Please ensure your team has been
granted their LinkedIn Sales Navigator Team or Enterprise seats to view the widget in Dynamics.

To view the Sales Navigator for Dynamics widget, please go to a lead, contact, opportunity, or company record in Dynamics.
For your first time viewing the widget, you will be asked to login to your LinkedIn profile. Your LinkedIn login will not be required
after your initial login. Your experience will match the initial image on Page 1.

Next step: We highly recommend you proceed to enabling the CRM Sync. You may find further information here.

CRM Sync for Sales Navigator

e Automatically imports Accounts, Leads, and Contacts into Sales Navigator associated with open Opportunities in
your CRM

e Savesinformation you create in Sales Navigator directly in your CRM, including InMails, Messages, and Notes, with
optional write-back

e Enablementrequires less than 10 minutes.

For further information regarding CRM application/widget, CRM sync, and CRM security and technical documentation, along
with using your CRM for Seat Management in Sales Navigator, please visit here.

If you have additional questions or require assistance, you can reach LinkedIn Sales Solutions at
https://www.linkedin.com/help/sales-navigator/ask



Optional - Setting up Role-Based Forms
You have the option to limit the LinkedIn integration to only a subset of users by creating additional forms. You can alter the
default "Information” form to remove the LinkedIn member and company profiles, and then create a new "LinkedIn

Integration" form with the profiles present.

1.

Dynamics 365 v

Settings v

Customizations

n the All Areas menu, click "Settings” > “Customizations" and choose "Customize the System."

Customization

Which feature would you like to work with?

b

0.{"; Solutions Developer Resources
‘ Create, modify, export, or import a managed or unmanaged solution. View information or download files that help you develop applications and extensions for Microsoft Dynamics
365
Themes

DA'

Customize the System
Create, modify, or delete components in your org

forms, reports, processes, and others.

n. Components include entities, fields, relationships,

Adjust your organization’s colors. Create, change, or delete themes that are used in your organization.

e

53

Publishers

Create, modify or delete a solution publisher.

2. Go to "Entities" and select the entity you want to customize. This example will customize "Opportunity.”

Il & saveandciose B | T3 Export Solution
i

5 Solution: Default Solutior
[3 3 Entities

Solution Default Solution

87 nformation

n

Component Type  Entity

# Import Translations

8} Export Translations

/@ Publish All Customizations

pActions +

[V]  view customizable

@ Help -

- FyNew | X Delete | () Publish | =4 Show Dependencies | [Sf* Managed Properties
Components
v Display Name 4 Name Schema Name State Customizable  Audit Status Description o
Jpsmse & Account account Account Managed True Disabled Business that represents a customer or potential custome. "
) Client Extensions
@] Web Resources 7] Activity activitypointer ActivityPointer Managed True Non Applicable  Task performed, or to be performed, by a user. An activiy.
2, Processes
+Plug-in Assemblies 2l Address a Managed True Disabled Address and shipping information. Used to store addition
2] sdk Message Processing S... (] Appointment appointment Appointment Managed True Disabled Commitment representing a time interval with start/end ti
@, Service Endpoints .
&3 Dashboards 3 Adide Kbarticle KoArticle Managed True Disabled Structured content that is part of the knowledge base.
Reports
%L 4 o 8 Article Template Kbarticletemplate KbArticleTemplate Managed True Non Applicable  Template for a knowledge base article that contains the st
onnection Roles
[ Article Templates & Business Unit businessunit BusinessUnit Managed True Disabled Business, division, or department in the Microsoft Dynami.
[3] contract Templates
g i Tomplates Campaign campaign Campaign Managed True Disabled Container for campaign activities and responses, sales lite...
L3 Mail Merge Templates ™ Campaign Activity campaignactivity CampaignActivity Managed True Disabled Task performed, or to be performed, by a user for plannin...
8 Security Roles
8) Field Security Profiles % Campaign Response camy r CampaignResy Managed True Disabled Response from an existing or a potential new customer fo.
Case incident Incident Managed True Disabled Service request case associated with a contract
Case Resolution in In Managed True Disabled Special type of activity that includes description of the res...
&5 Competitor competitor Competitor Managed True Disabled Business competing for the sale represented by a lead or..
@ Competitor Address competitoradd Compe Managed True Disabled Additional addresses for a competitor. The first two addre...
& Configuration i i Managed True Disabled Used to configure LinkedIn Integration.
" " " R "
3.Goto "Forms" and open the "Information" form.
|/ Publish All Customizations @ Help ~
Opportunity
3 Forms
gclutionDetault Solutior System Forms Active Forms v
&4 Livan epate
@ Entitlement A TINew~ | X | & Enable Security Roles | EjForm Order » | More Actions + | j& Activate | 3¢ Deactivate
Entitlement Channel
[B) Entitlement Template _ Name Form State Form Type A State Customizable Description r.]
£5] Entitlement Templa Linkedin Integration Active Main Unmanaged True A form for this entity with access to the LinkedIn Integration
 racility/Equipment
& Fax Opportunity Active Main Managed True Updated default Opportunity form
3, Field Permission 5 - : -
g ol +  Information Active Main Managed True A form for this entity.
&), Field Security Profile
V7 Filter Information Active Mobile Managed True This is the form that is displayed for the CRM Mobile application.
® Goal
Opportunity Active Quick Create Managed True Default quick create form for Opportunity

B Goal Metric

&) Internal Address
[) Invoice

[ Invoice Product
& Lead



S " Form: - 7 =8| X
4. Click "Save As" and rename the | = e ey - =i
A a
f "LinkedIn Int tion." s .
orm to "Linkeadln In egraton. Microsoft Dynarmics CRM Chris Luettel @
IH !! HOME | INSERT Linkedin gy
iption: "Af f =
Include a description: "A form for | | & 5 5 @ Rt
. . ) 3! save and Ci Redo |t (7 Footer F— 3 Show Dependencies
S Re Busir Fe Previ M
this entity with access to the " Qi %, oo B i 5 o " G gt g | P
. . Save dit Select Form Upgrade
1
LinkedIn Integration," and o ; :
& ’ 4 Information | "NsQlution: Default Solution Field Explorer >
. A
N n n ‘What's New
C l IC k O K General Filter All Fields
Linkedin Member Profile N (e ——
Line Items
Linkedin Company Profile W Potential Customer S A & Account A
Notes & Activities ave AS (3 Actual Close Date
Enter a name and description for the new form.
___________________________ £ Actual Revenue
[ Products » What's New : : (2] Actual Revenue (Base)
Name* [LinkedIn Integration
£ Budget
Description A form for this entity with access to the
[ Closed Adtivities __ & SGeneet Linkedin Imegratioﬁ/ £ Budget Amount
£ Budget Amount (ase)
(] Complete Internal Review
& Potential Custome £ Confirm Interest
""""""""" £ Contact
oK Cancel & Crestedty
h @ Internet | Protected Mode: Off 3 (2] Created By (Delegate)
Description (] Created On
4 Service (] Current Situation
1 Customer Need v
v

5. Click "Enable Security Roles" at the
"l Microsoht Oynamics CRM. Chris Luettel @

top. A dialog box will pop up as [ - [ i

Bl s as —— undo | =30 £ Header = - Enable Security Roles
shown in the screenshot. Check el —-' oo &8

L2 Publsh prope

= Show Dependencies

save

"LinkedIn Configuration" and T
S onrngu atio a 4 LinkedIn Integration [ 4 Sk b i
) Whats Now Assign Security Roles: LinkedIn Integration
click OK s (i
. R A Select the security roles for which this form wil be displayed. s —
o [ Only show unused fiekds
Line ftems
:::l: f:‘::g Profile V| O Displaytocweryone Account A
4 Common @  Display only 1o these selocted security roles (@ Actual Cose Date
[ Documents v Nome Business Unit 3 Actual Revenue
E5 Products Activy Feeds Jinkedintest A At Revenue (Base)
phctiitas CEO Business Manager Jinkedintest & pudget
€58 Manager linkedintest e A
& Hudges Am
Customer Service Representative. linkecintest - ount (Base)
Complete Internal Review
Delegate linkedintest
i Confirm Interest
1) Audt History i v Linkedin Configuration lnkecintest o
% v .
Markeling Manioger lirkedintest FrEs
1160 16 ( selocted) perpo——
Falback e
O Enobled for falback Gurtont Stuation
Customer Noed
v
4 Marketing £ Customar Pain Boinds.
b ok | [ cancel v [CNewred ]

6. Click "Save”, "Publish", and "Save and Close" in the top left to save your changes.

M Microsoft Dynamics CRM

I Home Insert
‘ H Save As ‘;l ¥) Undo | /= @ 8 Ausion Secuily ies
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7. Open the "Information" form.

8. Select the "LinkedIn Member Profile" form and click "Remove."

9. Repeat step 8 for "LinkedIn Company Profile."

10. Click "Save", "Publish", and "Save and Close" in the top left to save your changes.

11. Repeat for other entities and forms if desired.

12. The last step is to assign the subset of users a "LinkedIn Configuration" security role to give them access to the integration.
Go to "Settings” - “Security" and click on "Users”.

Dynamics 365 v Settings v security

Security

Which feature would you like to work with?

Teams

Add new teams and

Business Units

Add new business units. Edit and deactiv:

existing business units. Change the parent business unit

Access Team Templates

Add new team templates.

BB B

Positions
Add new Position. Modify the Position description

iy the team template description

13. Select the users you want to give access to the LinkedIn Integration and click "Manage Roles" at the top.

Dynamics 365 v
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14. A dialog box will pop up as

Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

shown in the screenshot. Check
"LinkedIn Configuration" and

click OK.
Role Name Business Unit
[T CEO-BuSINess Manager linkedintest
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15. Now, only users given the
"LinkedIn Configuration”
role will be able to view the
"LinkedIn Integration" form.
As shown in the screenshot,
the user can select the
"LinkedIn Integration" form
when viewing the entity,
and that form will become
the default form for that user.
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Optional - Editing Form Layouts

You have the option of modifying the layout of the LinkedIn member and/or company profiles on any of the entity forms. Doing

Opportunities | v

New Opportunity

Probability (%)

Rating

Pipeline Phase

Chris Luettel
LinkedIn

@ create

|Pmmma\ru<mm *| &st. Revenue
]

Est. Close Date
']

Warm

so can be helpful if you want the LinkedIn integration on some, but not all of the entities. We also recommend moving the

LinkedIn member and company profiles near the top of each entity form. If you would like to add the Company or Member

profile to your own forms, please use the provided forms as an example. To modify the form layout, follow the same

customization steps as you would with any other form modification:

1. Go to "Settings”> “Customizations" and click "Customize the System."

Dynamics 365 ~
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3.Go to "Forms" and open the form
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example will customize the main
"Information" form.
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you develop applications and extensions for Microsoft Dynamics

"Entities” and select the entity you want to customize. This example will customize "Contact."
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4. Scroll to the section you want to modify and click on it. This example will modify the "LinkedIn Member Profile." You can

modify the section in the following ways:

a. Collapse - Click on the triangle
next to the section name to

collapse the section by default.

b. Move - Collapse the section to
make moving easier. Drag the
section to a new location and
let go when you see a red line
at the desired destination.
Remember to un-collapse the
section after moving.

c. Hide - Double click on the
section and in the dialog box,
uncheck "Visible by default."
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d. Remove - Click "Remove."

Mg Microsoft Dynamics CRM

5. Click "Save" and "Publish" in

the top left to save your changes.
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6. Repeat for other entities and forms if desired.

If you have additional questions or require assistance, you can reach LinkedIn Sales Solutions support at

v

https://www.linkedin.com/help/sales-navigator/ask
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