AlphaMobile

Designed for the and Service Industry

AlphaMobile integrates your CRM with your field
service workforce’s mobile devices to automate
business processes, reports and
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Improve Your Work Flow

Schedule and assign jobs from your CRM,
P instantly transmit to your mobile devices and
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AlphaMobile can be customised with adjustable
document layouts and logos, keeping your
software relevant to your business.
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AlphaMobile

Key Features

Eliminate your document turn-around time, =
automate your reporting workflow and go St e
paperless with AlphaMobile.

AlphaMobile will ensure that your Field Team
adhere to your business processes and
compliance requirements.

CRM

A Job Progress Tracking
A Powerful Reporting Data
A Send attachments and Job information from your CRM

Mobile Device

Signature Capture
Input Job Expenses
Automatically create and send Link with Google Maps

forms and data between the Time Capture as the Job Progresses

office and your mobile Bespoke Service Checklists and Forms
workforce without delay. Attach images to the job, syncing back to CRM

Increase Efficiency

Never misplace Paperwork
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Accountability

Signature capture provides N
confirmation of job ? g @
completion
, Work Offline Go Paperless Intuitive

Job Tracking allows users to .

! . and reduce Design
see the live status of the job . i

office admin

at any point in time.
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AlphaMobile

How it works

Jobs starting from your CRM are sent to
the Field Service Team’s devices. Service
Reports are generated with Customer
Signature Capture. AlphaMobile
encompasses the whole service and
installation cycle with Job Progress
Tracking at every step.

Jobs created in your CRM are sent to the device.
The Field Service Team can see all scheduled jobs | ™™
and view high level information in the Job Liston | _ e
the device. . o
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When service checklists are completed a
Control Panel s . . .

report is generated which is attached
automatically to the client's record in your
Installation undamaged X .
Fire Alarm interfaces work correctly v C R M data base for Sto rage a nd reportl ng
Override switch LEDs show correctly Ve U pO ﬂ .
Hinge and actuator fastenings secure bt
Stair and shaft vents open fully N/A
As the Engineer steps through the job, the time- >
stamped statuses are updated both on the - >
device and in your CRM giving visibility into the | p
job at any point of time. % s Z
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When a job is completed the sign off is
captured  together  with  comments,
expenses plus other relevant information.
m_’, This is then recorded, updated, stored and

displayed in the system in real-time ready

for processing.
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